Dahua DMSS App Setup Instructions CRIMEWATCH

Before You Begin
e Ensure your home internet connection is active and working.

e Download the DMSS app to your smartphone or tablet.
e Have access to the email address or mobile number you will use to create your free DMSS account.

Important: Your security system will continue to operate locally without internet access; however remote
viewing of cameras and alarm system access will only be available after you complete the full setup below.

Step-by-Step Setup Instructions

Step 1 - Download the DMSS App

Download on the GETITON
' App Store " Google Play

Step 2 — Create Your Free Account

Open the DMSS App and create a free account using your email address or mobile number.

Step 3 — Send Your Details to Crimewatch Security

Email your full name, property address, mobile number and email address to promo@crimewatch.com.au

Step 4 — Device Activation

Once your information has been received, a team member will contact you and digitally deliver your devices to
your DMSS application removing all remote access to your devices from our system.



