Video Intercom Setup Instructions CRIMEWATCH
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Prerequisites

Before starting, confirm the following are in place:
* Intercom Monitor (VTH) is connected to the network switch and on.
* Intercom Door Station/Camera (VTO) is connected to the same network switch.
»  Setup will be performed directly from the Intercom Monitor.

Initial Intercom Monitor (VTH) configuration

Step 1 Select region

After the Intercom Monitor (VTH) powers on, the first screen prompts you to choose the correct
region for your installation. Select Australia from the list and then select Next.

P\ Next
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Bahamas Bahrain Bangladesh

=

Step 2 Choose language

Select English from the available options and then select Next.

@ Next

Select Language

EPETETE
English I
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Step 3 Select device scene

Select Villa then select Next.

H

Select Device Scene

Aparnment Villa

Step 4 First-time config

On the configuration screen, select First-time Config and then select Next to begin the initial setup
wizard.

&

Please select the configuration method.

First-ime Config

Replace Device
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Step 5 Set IP address

Enable DHCP to have the Intercom Monitor (VTH) automatically receive an IP address from your
network router, wait for the next screen to appear with the network settings then select Next.

Note: You IP address and network settings might be different to the example below.

After DHCP is enabled, it automatically gets
the local IP address, subnet mask, and
gateway.

Local IP 192 51682 a0

Subnet Mask 255 .255 .255 . O

Gateway 192 168 S e titial:

Step 6 Create password

Enter Metricon123 as the new password for the Intercom Monitor (VTH) device and optionally enter
an email address for future password recovery if you wish to do so otherwise untick it and leave it
blank. Please check the passwords entered by selecting the eye symbols next to each field, once
confirmed select NEXT

Confirm Password

Meticon123
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One-key initialization
Step 7 Tap "Initialize All..."

Tap the Initialize All button on the bottom right-hand side to automatically detect and initialize the
intercom monitor and door station/camera connected to the same network.

IDPAJ2BEOT  30.dd:aa:(7:29:1d

'BDOBSIEPAJ2B741  30:dd:aafab9:ch 192.168.1.108 -

Initialize All ...

Step 8 Confirm initialization status

The status for each device will display as Initialized once the process is complete. Select OK to
proceed.

[ Log out

i ‘LocallP R
.
If system time has been setup 2
accordingly, press ok to start one-key
configuration. If you need to set up
system time again, please select edit
for main VTO.
o
/
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Finalizing setup
Step 9 Wait through setup progress

The Intercom Monitor (VTH) will finalize the configuration. The orange progress circle may appear
to stall at 66% for several minutes, this is normal behaviour while the system synchronizes.

A Do NOT unplug power or network cables while setup is in progress. Interrupting at this stage can corrupt
the device configuration.

Please wait

Step 10 Return to home screen

When progress reaches 100%, wait a few more moments. The Intercom Monitor (VTH) screen will
automatically return to the home screen without any action required.

Please wait
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Step 11 Wait before testing

After the Intercom Monitor (VTH) home screen appears, wait a couple of minutes before placing a
test call or using any intercom functions. This allows all background services to fully start.

Test the intercom by pressing the call button at the front door and make sure you can see and hear
the caller before hanging up.

i Allow approximately 1 to 2 minutes for the intercom monitor services to initialize before placing a test call.

Step 12 Connecting the Intercom Monitor to the Cloud

From the home screen select the QRCODE symbol button on the right-hand side under the power
button, see below highlighted in a red box.
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Step 13 Connecting the Intercom Monitor to the Cloud

Select the OK button.

Step 14 Connecting the Intercom Monitor to the Cloud

Enable the Cloud button and enter Metricon123 as the new password, confirm by pressing the eye

symbols then press the save icon in the top right-hand
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Step 15 Connecting the Intercom Monitor to the Cloud

Select OK to comilete the setup which will then take you back to the home screen where you
icons in the top right-hand side indicating everything is configured and

should see
online.
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