
 

 
Should you require any further information or 

assistance, please contact our office on 1300 928 241 

 

 

QUICK SET UP GUIDE 

PARADOX SP5500 ALARM SYSTEMS 

Step 1:  Intial Setup 

1. Locate the Alarm panel (this will be located in a cupboard/WIR).  

2. Open the panel and connect the battery, there will be a black and red lead 

loose, connect the black cable to black port on battery and red cable to red 

port.  

3. Remove any booklets left in the panel and close door.  

4. Turn on the power point beside the alarm panel and proceed to the Keypad 

at the entry of the home.  

5. On the keypad the TBL button should now be illuminated RED. 
 

Step 2:  Setting the Date & Time 

1. Press the TBL button (it will start to flash and the number 8 button will 

illuminate) 

2. Press the number 8 button. (ARM & TBL will flash in unison) 

3. Enter the time as HH:MM. 

4. Press 1 for 24-hour clock (SLEEP & TBL will flash in unison) 

5. Enter the year as YYYY (Stay & TBL will flash in unison) 

6. Enter the month as MM (OFF & TBL will flash in unison) 

7. Enter the day as DD (All indicators will stop flashing except the TBL 

button) 

8. Press the CLEAR button to exit (TBL will stop flashing) 

Step 3:  Changing the Master  Pin Code 

1. Press the PWR +1234 (PWR & 1 will flash in unison) 

2. Press 01 (ARM will flash)  

3. Enter your new 4 digit PIN (SLEEP will flash) 

4. Re-Enter 4 digit PIN (STAY will flash) 

5. Press the ENTER button (PWR and 2 will flash in unison) 

6. Press the CLEAR button to exit. 

Step 4:  Arming & Disarming of your system 

1. Leaving the house – Enter your 4 digit PIN Code to arm alarm. 

2. When you return home – Enter your 4 digit PIN code to disarm alarm. 

 



 

 
Should you require any further information or 

assistance, please contact our office on 1300 928 241 

 

 

 

*****MONITORING***** 

We offer 24/7 back to base monitoring; if you are interested in having your home 

monitored, call our office where we can offer you a very competitive rate. 

   

FAULT FINDING 

In the event of a trouble appearing on your keypad, Press the [TBL] button on 

your Keypad to view the trouble. Refer to the list below. 

      PWR Flashing – this error means that you need to replace the battery located 

in the alarm panel box. 

1. Wireless Zone – Low Battery (need to replace the battery on the wireless 

sensor) 

2. Power Trouble (check that the power supply beside alarm panel is plugged 

in. This error will also arise when power is lost at the premises, but will 

clear upon restoral of power) 

3.  Bell Trouble 

4. Communication Trouble (if home is monitored, call your monitoring 

provider to ensure communication has been restored) 

5. Tamper & Zone Wiring Failure 

6. Module Tamper Trouble 

7. Fire Loop Trouble 

8. Timer Loss  

(follow step 2 on front page to reset time and date ) 

9. Wireless Zone Supervisor Failure 

10. Module Supervision loss 

16. Keypad Fault 

17. Upgrade panel to V3.2 or higher 

SLEEP. Keypad Fault 


