
 

 

Metricon Promo Security Hardware Setup 

 

 

 

  



 

Step 1 – Connect the other end of the Data Point in the cupboard to a spare LAN (Yellow) port on the 

back of your internet modem. 

 

 

 

Step 2 – Connect the Data Point to the Uplink1 port of the PoE Network Switch. 

 

 

Step 3 – Connect the NVR LAN port to the Uplink2 port of the PoE Network Switch. 

 

  



 

Step 4 – Connect the Alarm Hub to the PoE1 port of the PoE Network Switch. 

 

 

Step 5 – Connect the two grey network cables that are taped together coming out of the Brush Plate 

labelled Int Mon and Int Door to port PoE2 and PoE3 of the PoE Network Switch. 

 

 

  



 

Step 6 – Connect the four grey network cables that are taped together coming out of the Brush Plate 

labelled Cam 1, Cam 2, Cam 3 and Cam 4 to the four ports on the back of the NVR. 

 

 

 

Step 6 – Make sure the power cables for the Alam Hub, NVR and the PoE Network Switch are connected 

to a power point then turn them all on and wait at least 10 minutes before you test anything, this will 

give it all time to power up and connect to the internet via your modem.  

 

 

Support Contact Details: 

Crimewatch Security 

Phone: 1300 928 241 

Email:  promo@crimewatch.com.au 


