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Initial Setup

* Locate the Alarm Panel (this will be located in a
Cupboard or WIR).

» Open the panel and look for a white sticker with the Lo B9
Serial Number on it. -

+ Take a photo or write this Serial Number down, it will
be required later.
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1. Download the Insite Gold App from 2. Open the App. It will prompt you to
the Apple App Store or Google Play Allow Notifications. Click * Allow ‘.
Store. This is how Insite Gold will inform you

if your Alarm goes off.
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Privacy Policy

Insite Gold

Paradox Security Systems Ltd

GET M Paradox Security Systems (Bahamas) Ltd -
PRIVACY & COOKIE POLICY
Effective date: May 5th, 2019

4.5 4+ ® Paradox Security Systems (Bahamas) Ltd., a corporation

@ (: incorporated under the laws of Bahamas and its
Affiliates (iParadoxi iusi, iwei, or iouri) operates the
Paradox online mterface for its mobllc application (the
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3. Read through the Privacy Policy
and if you agree, select the box
‘| agree to the terms . If it won’t
let you select the box, scroll to the
bottom of the policy.

Privacy Policy

Paradox Security Systems (Bahamas) Ltd -
PRIVACY & COOKIE POLICY
Effective date: May Sth, 2019

Paradox Seeurity Systems (Bahamas) Ltd,, a corporation
incorporated under the laws of Bahamas and its
Affiliates (iParadoxi jusi, iwei, or jouri) operates the
Paradox online interface for its mobile application (the
iMobile Applicationi), the aceess and use of which are
reserved to its Customers (defined below). For the
purpose of this priv; ¢ cookic policy (the iPrivacy
i Paradox Security Systems (Bahamas) Lud. is
among its Affiliates that conteols the finalities
of the process of vour Personal Data

s {ahans) L,

Or. for residents of the Buropean Uion, you may resch o1
representve in the Fiaropean Unit: which is;

Paradox Bucharcst SRL
Data Protection Officer
R

informs you of our policics regarding the

co , use. disclosure and any other processing of
P Data (as defined below) when you use our
M Application, Paradox Services and/or Paradox

[ agree to the terms

4. Click on the * Continue ‘ button.

Privacy Policy

Changes to This Privacy Policy

We may update our Privacy Poliey from time to fime.
We will notify you of any changes by posting the nw
Privacy Policy on this page.

We will let you know via email amdior o prominent
notice on our Mobile Application, prier to the change
becoming effective and update the "effective date” at the
top of this Privacy Palicy,

You are advised to review this Privacy Policy
periodically for any changes. Changes to this Privacy
Policy are effective when they are posted on this page.

If you haye any question about this Privacy Policy,
please contact our Data Protection Officer at the

address, telephone number and email address
mentioned at the heginning of this Privacy Policy.

et

Copyright © Paradox Security Systems (Bahamash Lid. All
rights reserved,

[ agree to the terms INUE

It may prompt you to use biometrics
to login. This means it will use your
fingerprint or face ID to unlock the
App instead of your Alarm Code.
Select either “ Yes ‘or * No

Would you like to configure
biometrics login for future logins into
the site ?

The App will open to a disclaimer
page. Read it and select ‘ Got it
Selecting anything else will make the
App always boot to this disclaimer.

PARADOX

Thank you for downloading Insite GOLD

‘You must create a Swan server site to use the aon. You
will bz guided, min mal annual fee apples.

Previous Paradox My Home Sites are
NOT supported

Your Installer can upgrade your system to comunicate
with Swan services. & minmal annual fee 's required

NOTE: Gnce Upgraded 1o Swan server it CAN NOT
be reversed.

joy Your Paradox Swan experience.

~




Paradox Insite Gold App & IP Module Setup Guide I CRI m E w ﬂTCH

[S E C U R I T Y]

4 g \\

7. The App will then take you to the 9. It will then prompt to use your
Home Screen. Here you need to camera. This is not required as we
select the menu button in the top right will enter manually. Select the
hand corner. ‘Insert Panel S/IN Manually ‘ button.
+ =

Scan Panel SN

/

“Insite Gold” Would Like to
Access the Camera
Paradax Insite AppStars Distribution
needs camera access for uploading
Images

Don‘t Allow OK

Press '+' to add site, or select New L I
Installation from menu to create new site -

Insert Panel $/N Manually

P ARADOX

10. Enter the Serial number you wrote
down from Step 1 of this guide. If you
have an SP5500 Alarm Panel
Do Not include the first 2 digits.
(usually S and 5)

8. Then select ‘ New Installation ‘.

& Create New Site

Panel S{N XXXKXRXK W
New Installation

/ Settings
Installer Menu

About

Done
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11. The enter your Site ID, this can be

13. Confirm your email address and
anything you want to call it i.e. Home,

select Done.
Office, Work, 12BridgeSt and select
Done.
& Create New Site
“ Create New Site Panel S| XXKXXKXX L
Panel S{N XHRXKNHK M ‘/?i’\ Site D: Lt
(B Siain: Test Sitd 2 Email your.email@mail.com

(% Email

Confirm Email;  Your.emall@mail.com

Done

14. You can leave the installer email as

blank or enter the following:
12. Enter your email address and select

Done. techsupport@crimewatch.com.au
& Create New Site €« Create New Site
Panel SN XXXXKXXX fid Panel SN XXXXKXXX HE
(1 Site 1D: Test Site (1 Site 1D: Test Site
{2 Email your‘amai\@mai\.corrl (4 Email your.email®mail.com
Confirm Email;  YoUr.email@mall.com
Installer email
Done
come coming complete
qgwer t yuil op
a s df gh j kI
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15. If the ‘ Create Site ‘ button is greyed
out and can’t be selected then there
is an issue with the connection to the
internet. Check all internet cables and
reboot modem if required otherwise
click ‘ Create Site ‘.

& Create New Site

Panel SN XRKKRXRX #

B siteip: Test Site
Ja Emall ‘your.email @mail.com
ConfirmEmail;  your.email@mail.com

Installer email

Madules List

ADD WIF| CAMERA

16. Check your email, you should an
email to activate the site. Click the
‘ Activate ‘ button.

P A R A D O X

Welcome to
Paradox Swan Service
site activation.

Please click below to activate
the site
Click HERE to view sites associated
to your.email@mail.com
A confirmation email will be sent

when activated

ACTIVATE ‘

The Paradox Team

~
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17. You will receive a notification on your
phone that the site is now Active.

A Mail
© INSITE GOLD now

Site creation
Your token is now active

18. Inside the App you are now asked to
select the subscription you wish to
choose, Make your select and fill out
your card information and confirm.

« Billing

Select your subscription plan

1 Month FREE
Free of charge

36 Months
usD 38

@F&E‘b

12 Months
usD 14

19. The App will then prompt you to fill
out a Customer Information page with
all of your details. Once completed
select * Continue ‘ and you’re done.

« Customer Information

(@) Individual Company

Continue




