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Initial Setup

* You will need the credentials created when initially
setting up the App.

» This includes Site ID and Registered Email Address.

* This can be obtained from a device that has already
been setup.

+ Refer below to obtain this information or skip to page 3.

Site Info Share

Site ID: Test Site

Email: your.email@mail.com

Remaining days to expire: 1092 days
Renewal date: 01/Jan/2025

Panel: 3000000 SN: XXX v XXX X

Modules List:
IP150+ XXX XXX
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1. On the Device with the App Setup 2.
you must log in via the Master Code,
then open the App and select the 3
dots beside your sites name.

Then select the information icon. If it
is not showing up you haven’t logged
in via the Master Code, do so and
then return to the home screen.
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1. Download the Insite Gold App from
the Apple App Store or Google Play

Store.
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About this app >

Insite Gold connect and interface with Paradox systems for
management of the security, Vi
Automation and access. developed for "one stop solution®, One

verification and surveillance
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2. Open the App. It will prompt you to

Allow Notifications. Click “ Allow °.
This is how Insite Gold will inform you
if your Alarm goes off.

Privacy Policy

Paradox Security Systems (Bahamas) Ltd -
PRIVACY & COOKIE POLICY
Effective date: May 5th, 2019

Paradox Security Systems (Bahamas) Ltd., a corporation
incorporated under the laws of Bahamas and its
Affiliates (iParadoxi iusi, iwel, or iouri) operates the
Paradox online mterface for its moblle application (the

iMobile =~ e hYare
;cj:pr;:i “Insite Gold” Would Like to ;:irv::;
Policyi Send You Notifications Hd
the enti Notifications may include alerts, il
of the p sounds and icon badges. These can be

configured in Settings.

Don't Allow Allow

Or, for residents of the European

you may reach our
representative in the European Union 2

Paradox Bucharest SRL
Data Protection Officer
Email: dpof@ paradox com

This page informs you of our pollCles regarding the
collection, use, disclosure and any other processing of
Personal Data (as defined below) when you use our
Mobile Application, Paradox Services andfor Paradox

CONTINUE

[[11 agree to the terms
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3. Read through the Privacy Policy
and if you agree, select the box
‘| agree to the terms . If it won’t
let you select the box, scroll to the
bottom of the policy.

Privacy Policy

Paradox Security Systems (Bahamas) Ltd -
PRIVACY & COOKIE POLICY
Effective date: May Sth, 2019

Paradox Seeurity Systems (Bahamas) Ltd,, a corporation
incorporated under the laws of Bahamas and its
Affiliates (iParadoxi jusi, iwei, or jouri) operates the
Paradox online interface for its mobile application (the
iMobile Applicationi), the aceess and use of which are
reserved to its Customers (defined below). For the
purpose of this priv; ¢ cookic policy (the iPrivacy
i Paradox Security Systems (Bahamas) Lud. is
among its Affiliates that conteols the finalities
of the process of vour Personal Data

s {ahans) L,

Or. for residents of the Buropean Uion, you may resch o1
representve in the Fiaropean Unit: which is;

Paradox Bucharcst SRL
Data Protection Officer
R

informs you of our policics regarding the

co , use. disclosure and any other processing of
P Data (as defined below) when you use our
M Application, Paradox Services and/or Paradox

[ agree to the terms

4. Click on the * Continue ‘ button.

Privacy Policy

Changes to This Privacy Policy

We may update our Privacy Poliey from time to fime.
We will notify you of any changes by posting the nw
Privacy Policy on this page.

We will let you know via email amdior o prominent
notice on our Mobile Application, prier to the change
becoming effective and update the "effective date” at the
top of this Privacy Palicy,

You are advised to review this Privacy Policy
periodically for any changes. Changes to this Privacy
Policy are effective when they are posted on this page.

If you haye any question about this Privacy Policy,
please contact our Data Protection Officer at the

address, telephone number and email address
mentioned at the heginning of this Privacy Policy.

et

Copyright © Paradox Security Systems (Bahamash Lid. All
rights reserved,

[ agree to the terms INUE

It may prompt you to use biometrics
to login. This means it will use your
fingerprint or face ID to unlock the
App instead of your Alarm Code.
Select either “ Yes “or * No

Would you like to configure
biometrics login for future logins into
the site ?

The App will open to a disclaimer
page. Read it and select * Got it ¢
Selecting anything else will make the
App always boot to this disclaimer.

PARADOX

Thank you for downloading Insite GOLD

‘You must create a Swan server site to use the aon. You
will bz guided, min mal annual fee apples.

Previous Paradox My Home Sites are
NOT supported

Your Installer can upgrade your system to comunicate
with Swan services. & minmal annual fee 's required

NOTE: Gnce Upgraded 1o Swan server it CAN NOT
be reversed.

joy Your Paradox Swan experience.

~




Paradox Insite Gold App & IP Module Setup Guide

I CRIMEWATCH

[S E C U R I T Y]

7. The App will then take you to the
Home Screen. Here you need to
select the plus button near the top
right hand corner.

(> swan semvens +

/

Press '+' to add site, or select New
Installation from menu to create new site

P A R A D O X

8. A new page should open and you can
enter a Site Name, this can be
anything such as Home etc.

Site Name (Dptional)

Site Id

SWAN Email

Enable static IP Locate IP Device

Cancel

~
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9. Enter your Site ID from the
information you gathered from the
initial steps of this guide.

Site Name (Optional)

Site Id

SWAN Email

Enab|@atic IP Lacate IP Device

Cancel

10. Enter the registered email address
that you gathered from the initial
steps of this guide.

Site Name (Optional)

Site Id

SWAN Email

Enable stati Lacate IP Device

Cancel
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11. Click on to ‘Add Site’ complete.

Do NOT select the ‘Enable static IP’ or
‘Locate IP Device’ buttons.

«— Add Site

Site Name (Optional)

Site Id

SWAN Email

Enable static IP

If you have any further questions or
gueries, please call us on 1300 928 241
or email at info@crimewatch.com.au
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